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Letter from
the President

in accordance with the principles of good governance 

into practice, in each of the situations we face, the 

business in accordance with the legislation in force 
and with the ethical standards and values on which 

countries in which it operates.

The Code of Ethics and Integrity is the basis of 

policies and procedures. It has the approval of the 
Board of Directors of Codere S.A. and must be 

the Group, as well as third parties who wish to do 
business with us.

The principles and provisions contained in this 
Code should not be taken as an exhaustive list 
of expected behavioural patterns, but should be 
understood as general guidance on ethics and 

channels of consultation provided in this document 
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Who is this Code for?

Our Code of Ethics and Integrity 
professionals of the Codere Group (directors, managers and collaborators 
in general), regardless of their hierarchical level and their geographical or 
functional location, as well as for all those who wish to start a working or 

Professionals who join or become part of the Codere Group in the future will 
accept the full content of the CEI and the associated policies and procedures, 

(www.grupocodere.com) for consultation.

The CEI -and its possible amendments- will be communicated and disseminated 

to business partners, suppliers and other third parties related to the group, as 
determined.
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How to use this Code

This CEI aims i) to define the responsibilities in the performance of our 
roles, as well as the ethical guidelines in our relations with third parties; ii) to 
establish rules that constitute ethical guidelines for our actions, and (iii) to 

applicable values, ethical and compliance standards when we act on behalf 
of the Codere Group.

the performance of our duties, in such cases and to facilitate decision-making, 

questions is no, or you are still in doubt, please contact -
ger or use the ethics and compliance communication channels set out in the Code.

Is it in line with the principles and standards 
set out in our Code of Ethics

and Integrity?

Is this conduct/situation legal?

How can this conduct/situation

Will I feel comfortable if this
conduct/situation becomes public?

How would this conduct/situation
be perceived by my colleagues

and/or family?

Making the right decision

If you have any questions or concerns about
the scope of this Code, please contact:

Your line
manager

Your local Compliance
Department

The Corporate
Compliance Department
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Compliance with the Code

We understand that the legislation in

be complied with.

and its related policies and procedures.

Do the right thing

Report

Comply with the law

 Ensure that you understand and apply the Code of Ethics and Integrity,
its related policies and procedures



Non-retaliation principle

The Codere Group promotes a work environment where all its members feel 

laws, regulations, the Code of Ethics and Integrity
policies or procedures.

of Codere Group.

What is meant by retaliation?

good-faith whistleblowing regarding the violation of applicable law and regulations, the Code of Ethics and 

Some examples, which are not
exclusive, may be given:

1.1. Our vision

another member of our organisation in
violation of this code will be subject

Being a reference and
creating a trend

 Generating growth opportunities

Developing our people and local communities 
where the group operates

Throwing light on our sector,

Exceeding the expectations of our
shareholders and investors

Maintaining appropriate and transparent
relations with public authorities

I. OUR INTEGRITY
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1.2. Our values

1.3. Our principles

Compliance
with the law

Commitment to
human and

labour rights

 Demonstrating
professional conduct

with integrity

Putting the
customer 

at the centre

With 
integrity and
transparency

Working in
teams

committed
to excellence

With a focus
on 

to ensure
our viability

With an
innovative
attitude,

leveraged on
technology

The Codere Group is grounded on the following values, which represent

risk behaviour, in a coordinated action with organisations and governments to promote legislation that ensures 
the greatest guarantees for the user.

our activities.

Safe and responsible gambling
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Human rights

The Codere Group expresses its commitment and involvement with the 

  Corporations and Other Business Enterprises with regard to Human Rights;

2.1. The most important value of our company

Therefore, we are focused on promoting and guaranteeing the following princi-
ples, related to a positive and respectful work environment for all members of our 

2.1.1 Principle of non-discrimination and equal opportunities
The Codere Group promotes non-discrimination among its professionals, as well 

and local labour laws and regulations.

In accordance with the previous paragraph, the Codere Group expresses its total rejection of child labour 

II. OUR PEOPLE

gaming facilities.
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No debemos discriminar, acosar o intimidar a los miembros de nuestra organización por:

Sex

or cultural origin

professionals.

harassment on the basis of sex.

The Codere Group undertakes not to disseminate personal data of its professionals except with the consent 
of the interested parties and except in cases of legal obligation or compliance with judicial or administrative 

in relation to the referred data, and this obligation is applicable with the reception and acceptance of the 
present Code.

2.1.2. Work-life balance

and will promote work-life balance policies that facilitate the best balance 
between these and their work responsibilities.

2.1.3. Personal data and the right to privacy

professionals through technological tools and other means of communication. 
Therefore, Grupo Codere will establish the appropriate internal controls to 
guarantee that no illicit activities are carried out or that could put the 

its professionals for the exclusive development of their professional 

protection regulations and in accordance with the policies on the use of tools 

In particular, the Codere Group will promote equal treatment of men and women as regards:

Access to
employment

to training to the promotion
of professionals

to working
conditions

access to and su-
pply of goods and 

services
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2.1.4. Occupational safety and health

take the corresponding preventive measures.

minimising occupational risks.

the workplace.

2.1.5. Selection and evaluation

performance.

-

2.1.6. Training policies

training programmes.

2.1.7. Gifts and presents

If you have suspicion or knowledge of a breach of any of the principles
described above, you can report it using the following options:

Contact your line
manager

(a) are of negligible
economic value

local Personnel
Department

(b) respond to
usual commercial

considerations

the company’s
whistleblowing platform

(c) are not prohibited by
law or generally accepted

commercial practices

local Compliance
Department
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Not allowed Not allowed

The above limitations apply
to hospitality: accepted, if it can be construed that

Gifts and presents Hospitality

  of any kind of improper advantage



2.1.9. Resources and means for carrying out the professional activity
The Codere Group undertakes to make available to its professionals the 

The professionals of the Codere Group are committed to making responsible 

shareholders.

knowledge, in general, whose ownership or rights of exploitation or use 

The Codere Group recognises and respects the intervention of its professio-

The professionals of the Codere Group must avoid situations:

  (current or future) personal interest.

interest will inform the person responsible for their area.
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support.

The professionals of the Codere Group will keep the content of their work 

to their line manager.

2.1.11. Inside information

the price of the shares or other marketable securities of the Codere Group 
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× 

shares or other negotiable
securities of the Codere

Group to which the
information refers

× Communicate such
information to third parties, ex-

cept in the normal

 × Recommending to a

marketable securities or

them on the basis of such 
nside information.

Conduct prohibited when accessing inside information

The prohibitions set out in the previous section apply to:

(a) Any professional who has
inside information when that

professional knows or should have 
known that it is inside information

(b) Any information about other
listed companies that could be

considered as insider information

(c) Any information to which
the professional has had access

in the course of their work or
position in the Codere Group

2.1.12. External activities
The professionals will dedicate to the Codere Group all the professional 

communicated in writing to the Corporate Personnel Management.

professionals.

The involvement, membership or collaboration of professionals with political parties or
other types of entities, institutions or associations with public purposes will be carried

out in such a way that their private nature is clear, thus avoiding any relationship
with the Codere Group.
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III. OUR BUSINESS PRACTICES

3. Relations with third parties
he Codere Group promotes the best business practices in all the relationships it 

3.1. Customers
Quality of services and products

-

3.1.2. Data protection
The Codere Group believes that one of the main elements on which the trust 
of its clients is based is the appropriate handling of their information and 

provisions.

3.2. Suppliers and providers
3.2.1 Selection policy
The Codere Group will adapt the selection processes for suppliers and 

of interest in the selection of the same. To this end, the policies applicable in 
each of the business units will be established for the selection or approval 
process for suppliers and providers.

The referred policies and procedures must guarantee that the prices and 

treated and will not be disclosed to third parties except with the consent of the 
interested parties and except in cases of legal obligation or compliance with 
judicial or administrative resolutions.

providers will be true and not projected with the intention of misleading.

3.3 Customer relations

economic conditions of transactions with clients.
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3.4 Partner relations
Grupo Codere will establish with its partners in common business, a collaborative 

internal professionals.

Codere will promote, among its partners, knowledge of this CEI in order 

3.5. Society
3.5.1. Authorities, regulatory bodies and administrations

refrain from making contributions to political parties, authorities, bodies, 

3.5.2. Truthful, adequate and useful information
The Codere Group will provide truthful, appropriate, useful and consistent 

3.5.3. Corporate Social Responsibility and sustainable development
The Codere Group expresses its firm commitment to the principles of 

actions with professionals, customers, suppliers and providers, shareholders 
and all the stakeholders with which it has relations.

In this sense, the Codere Group, faithful to the business objective of generating 

allows it to harmonise the creation of value for its shareholders with sustainable 
development that contemplates as its main objectives the protection of the 
environment, social cohesion, the development of a favourable framework for 
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3.5.4 Money laundering
The Codere Group has internal procedures and rules with the aim of preventing 

laundering in accordance with the international standards of the countries in 
which the Codere Group operates.

provisions, as well as informing those authorities, on its own initiative and to 

of such conduct.

the DCAC.

will be given training.

3.5.5. Crime prevention

to implement and develop the corresponding policies and controls, in order to 

In particular, and in view of the scourge and impact that the crime of 
corruption generates in societies, the relevant measures are provided for 

development of their relations with customers, suppliers, providers, 
competitors, authorities, etc.

purpose is to do business through improper means.
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3.5.6 Antitrust and securities market regulation

organisation of the securities markets.

markets in good faith. 

3.6. Shareholders

and complete information on the evolution of the group.

4.1. Guarantees of the Code of Ethics and Integrity and the
Whistleblowing Platform

implementation of the CEI.

that a professional commit an illegal act or contravene the provisions of the 

conduct with regard to the CEI on the basis of an order from a superior.

the law or the rules of action of this CEI.

to administer and regulate the procedures corresponding to this platform, both in the reception and in 
the processing of the corresponding whistleblowing.

The existence, guarantees and forms of contact of this platform in all the territorial areas in which 
Codere operates, will be communicated to the professionals, partners, clients and suppliers.

IV. WHISTLEBLOWING PLATFORM
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If there are reasonable indications that an irregularity has been committed or an act against the legality or 
the rules of action of the CEI, the line manager or, you can file a complaint in the Whistleblower Platform 
that the company has enabled at the following link: codere.canaldenuncia.app

This link can also be found on the Codere Group website at the following link: 
www.grupocodere.com/canal-denuncia/, where you can also consult the data protection policy of the 
Whistleblower Platform and a document of frequently asked questions in case of doubt.

Finally, professionals and third parties, in addition to the Whistleblower Platform, can report any of the 
situations described above in person at our offices in each country:

When it is determined that a professional of the Codere Group has carried out activities which contravene 
the provisions of the law or the CEI, the disciplinary measures which are applicable will be applied in 
accordance with the corresponding Collective Bargaining Agreement, or the provisions of the applicable 
labour legislation, without prejudice to any internal procedure or policy of sanctions which could be 
approved in the Codere Group.

Corporate

Colombia

Spain

Italy

Mexico

Panama

Uruguay

Avda. Bruselas, 26 - Alcobendas (Madrid), 28108. España

Argentina Reconquista 1088 Piso 7°, Buenos Aires (C1003ABV). Argentina

Bogotá D.C., AK 103 #25 F – 12

Avda. Bruselas, 26 - Alcobendas (Madrid), 28108. España

Via Cornelia 498, 00166 Roma (Italia)

Avda. Industria Militar s/n, Puerta 2, Acceso B. Col. Residencial Militar.
C.P. 11600, Alcaldía Miguel Hidalgo, México, CDMX

Vía Israel y Calle 76 Este San Francisco, Hotel Aloft (Lobby), Oficina Codere

Carrasco Nobile S.A.: Rambla República de México 6451, Montevideo.

HRU S.A: José María Guerra 3540, Montevideo.

Country Address

A person who reports a potential breach of a legal rule, or the provisions of 
the CEI, may do so by identifying themselves or, if they deem it more 
convenient, anonymously. The Codere Group will not adopt any form of 
direct or indirect retaliation against professionals who have truthfully 
reported an anomalous action.

Without prejudice to the policy or procedure that may be established for this 
purpose, the Codere Group expressly states that it will not tolerate any form 
of retaliation against any person who, in good faith, reports any potential 
non-compliance with the CEI and/or the legal rules in force and/or the 
procedures or regulations issued in this regard.



V. MONITORING AND UPDATING THE CODE

The monitoring, updating or proposed improvement of this Code will be the 

Codere, as decided or approved.

amended at the meeting of 31 March 2016, and at the meeting on 11 november 
2020.

21


